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Aim of  Policy 

 

St Clare’s School Mission Statement 

Our mission  

 

The aim of this policy is to give direction and guidance to all staff who support pupils 

in St Clare’s school on the appropriate use of safe touch and physical contact.  All 

staff should feel confident and pupils should feel secure with all forms of appropriate 

and essential safe touch or physical contact. In addition MAPA training is available to 

all staff and is refreshed and updated every two years. 

 

Background 

 

Children need to learn who they are and how they fit into the world.  Research shows 

that touch and physical contact are essential for healthy pro-social brain development 

in young children.  Appropriate safe touch or physical contact used as part of 

everyday interactions with children and staff creates and communicates warmth, care 

and a sense of mutuality that may enable children learn to understand these 

interactions.  Children who are sad, angry or frightened need to experience safe touch 

or physical contact as a means of soothing, calming and containing distress.  It is 

essential for all children to learn the difference between safe and unsafe touch and to 

experience having their emotions validated, accepted and soothed by a significant 

adult.  Pupils also need to develop social skills that involve safe and appropriate touch 

with adults, e.g. shake hands with staff etc.  

Staff should discourage children trying to sit on their lap. 

 

The importance of touch should not be underestimated as it can: 

-Demonstrate affection 

-Show Acceptance 

-Emphasise the spoken word 

-Provide reassurance and provide security and comfort 

-Offer an alternative to spoken communication 

- Promotes appropriate social skills 

 

Scope of Policy 

Touch and physical contact are essential in order to provide sensitive, high quality 

care in an educational setting.  For students who are at an early level of development 

touch is the most fundamental, tangible foundational form of communication.  Used 

in context and with empathy, touch supports the development of natural interactions 

with the pupils we teach and care for. 

 

There are times when physical contact with a pupil is appropriate and necessary and is 

in response to their needs.  Staff must always be sensitive to pupils who are 

demonstrating that they are not comfortable with touch even if it appears to be 

appropriate to the staff member.  Appropriate touch is touch that is not invasive, 

humiliating or confusing to the pupil.  

Staff need to ensure that any form of touch is an open act and other staff are aware of 

the circumstances of its use.  Where possible touch should be avoided in an isolated 



or one to one situation with a pupil.  The best safeguard is to have other staff 

members present when touch or physical contact is used – 2 person policy. 

All staff members have a responsibility to ensure that all practice of safe touch and 

physical contact at St Clare’s School is safe and appropriate.   

 

Purpose of touch and physical contact at St Clare’s School 

 

This policy sets out the reasons for physical contact between an adult and pupils at St 

Clare’s school.  The policy should be read in conjunction with the schools: 

 

- Intimate Care policy 

- Child Protection policy 

- Educational Visits policy 

- Health & Safety policy 

- Manual/Patient handling policy 

- St Clares’s Code of Behaviour 

- Relevant DfES Circulars 

- School Stay Safe Programme 

- Child Safeguarding Policy and Risk Assessment 

 

Touch and physical contact may be necessary for: 

 

Communication 

- Placing a hand on a pupil’s shoulder when speaking to them to gain their attention 

- Greet someone (shaking hands) as an appropriate social skill 

- Supporting early communication (e.g. sensitively directing, guiding, supporting 

pupils in an educational task) 

- supporting non-verbal communication. 

 

Learning 

- To assist, prompt and enable interactions with peers and staff. 

- To support engagement with resources and classroom activities. 

- Hand over hand assistance to enable pupil participation in educational activities 

- Drama 

- Dance 

- PE 

- Educational gymnastics 

- Climbing 

- Using the trampoline 

- Intensive interaction 

- Play and interactions 

- Educational trips outside school. 

 

Independence 

- guiding and prompting independence and life skills 

- providing assistance with putting on a coat/jumper/hat/gloves 

- hand over hand assistance when using a spoon to eat etc 

 

Transitions/Movement breaks 

- Offering a hand to guide, prompt a learner during changes between activities. 



 

Play 

- Many aspects of play activities naturally involve touch and physical contact. 

 

Therapy - as advised by therapists. 

- Massage – shoulder and hand 

- Sensory stimulation, 

- Physiotherapy, 

 

Emotional reasons 

- To communicate affection and warmth. 

- To give reassurance if a pupil is distressed 

- Reduce risk of harm 

- Protect pupils from danger by physically intervening 

 

Intimate care 

- As outlined in St Clares’ School Intimate care policy. 

- to give support after seizure or injury 

- to give personal care 
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